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The M.WL.C.I.A. TOP 100 is a Professional
Association administered by Private Practice
Building Surveyors with over 20 years experience

in the Building Industry. Consumer Helpline.

THE MASTER WINDOW
& CONSERVATORY
Installers Association

CONSUMER INFORMATION NEWSLETTER

The Association which
represents the

TOP 100

companies in the UK

The compiling of the TOP 100 window and All member companies are vetted
conservatory companies was deemed to be

& CONSERVATORY,

THE MASTER WINDOW | TOP
_ : and approved by Private Practice Dear EEES
essential as this would enable the consumer to 1ding S
easily recognise the most Professional, Prestigious Building Surveyors.

and Successful window and conservatory

All Member compcmies must show a For too long the most professional and

companies In the UK. high | | of skill hnical prestigious companies throughout the
. Igh level of skill, technica window and conservatory industry have

The element of risk has now been removed for the competence, customer care and not been recognised for the professional
consumer, and consumers can now choose to be

provided with polite respectful service, high quality respect and must inc?rporote a high Li;ilyoifsreﬂ::ebiﬁrvgnﬁgsnniimtaisz
products, professional installers and high levels of level of product quality. as standard.

management support by choosing a TOP 100 :
company. All members must confirm at least 5

years trading and solvency at the
time of making their application

The M.W.C.L.A. TOP 100 is a register of
the best 100 window and conservatory
companies in the UK. Each member
company of the TOP 100 has been
extensively vetted and have had to prove

All of the installers who work for a TOP 100
company have been vetted by a Private Practice

Building Surveyor. Each installer has been .
interviewed by a Building Surveyor and must All member companies must operate

have shown a high level of knowledge, skill, from a prestigious showroom or
experience, customer respect and property care. show site.

high levels of professionalism and customer
care in every department.

Be assured that each and every element of
a TOP 100 company from point of sale

@Bi-Fold Doors i 1) presentation through to completion of the
®Composite Doors : '

OSIIding Sash Windows

We, as Private Practice Building Surveyors have
expended considerable time and effort vetting

companies in our quest to find the TOP 100
window and conservatory companies.

installation has been reviewed and
approved by a Professional Building

.Extan:lnns Surveyor.

@Planning Permision Apf

i . e : : | It is vitally important that only those
:Q/ee ChOGnVSeU nl:j]re]fertc ken th 1S tGSk 2 prOteCt You, Web: WWW. mWC'GTOP ] OO .CO. Uk Mr D Waterworth, founder of the register and Mr Stephen Gaylor, Managing Director of Synergy companies with a |ong sfcmding record of
i o . . . . . . . - business success and customer care and
e-mail: enqmnes@mwquOP] QO.CO.UI( Synergy Windows of Darlington is a long established family firm. Stephen Gaylor, T TS e ] e Tl T s

Managing Director of Synergy took over the old company of Weathertight Windows
in 2006 and rebranded the Company into Synergy Windows, from then on the
Company has gone from strength to strength.

Choose wise, choose correctly, choose a
TOP 100 company.

D Waterworth BSc (Hons) FBEng MEWI ‘
Building Surveyor / Building Engineer / Expert Witness | APPROVED
Founder of M.W.C.I.A. TOP 100 ‘

M.W.C.I.A. TOP 100.

We also make checks on the company’s

. . . . solvency and check with their local Trading
Synergy continues to operate very much as a family business, with a small core of

WINDOW .
Ns\(AchEl%ERVATORY loyal staff, some of whom have been with the company for many years.

Installer

Standards to ensure that none of the
applying companies have a poor record of

° ) ) ) complaints.
Your Iocul compuny IS ] m Mastesr;:ﬁgeyfj@ji“gﬁl Synergy Windows, Doors and Bespoke Conservatories are all manufactured in-house
| Company: . o[ . .
[ " pegurreda 01268 to the highest specification, materials and components. The applying companies must also provide

a prestigious showroom and present clear

f THE MASTER WINDOW | TOP
/ & CONSERVATORY
Insi'allers Association 100

Svnergy.

Fabricators & Installers Of
Windows, Doors & Bespoke Conservatories

Steve Gaylor says, “we don’t employ high pressure salesmen, and we don't pay out
huge commissions, so we can compete on price as well as quality. Buying from an
established local company means that we are on the doorstep if you need us - you
get to talk to the same people every time, and our after sales support is on hand if Once approved, companies must coninue
and when you need it, offering our customers peace of mind”. fo strive for high standards of product

and precise information and pricing
policies to the general public.

quality, customer care, site tidiness,

Unit 4 Silverlink Business Park, Forge Way, Don Waterworth, Principal Building Surveyor for the TOP 100 Register says, installation and after sales service.
Cleveland Industrial Estate, Darlington DL1 2PL “Synergy Windowls possess all OFF the nelcessf?ré rzquire&nxts for TOP 103 ;
Registration, namely, caring professional staff, dedicated Management and a desire D Waterworth BSc (Hons) FBEng MEWI
Tel 0800 65241 02 to put the consumer first. During the strict vetting procedures, Synergy displayed Building Surveyor / Building Engineer / Expert Witness
\ WWW.Synergy- windows.co.uk all of the foregoing qualities” Founder of M.W.C.LA. TOP 100
___________________________________________________________________________________________________________________________________________________________________|
Ao - [ e 1 LTOP] 21 Severn Drive, Hindley Green, Wigan, Lancashire WN2 4TW
STEWART Installers Association 100 Tel: 0800 1954922  Web: www.mwciaTOP100.co.uk ® E-mail:enquiries@mwciaTOP100.co.uk
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PICTURE THIS...

So, you have placed the order with your
chosen window / conservatory company and
have been informed that the windows and
doors are being installed a week on Monday.

Picture the scene Sunday evening, you and
your partner, becoming nervous, having
second thoughts and the dreaded butterflies!

What will the installers be like2 Will they be
clean and tidy? Will they know what they are
doing? Will they damage my property, spoil
the decorations2 What about my beautiful
garden? Oh goodness, | knew we should
have left the old windows in place!

This scenario is played out across the Country
every week, consumers terrified as to whether
they will receive a professional service or not.
This shouldn’t be the case, but sadly this is
commonplace!

THAT IS UNLESS YOU CHOOSE A
M.W.C.I.A. TOP 100 COMPANY

In which case you can expect this treatment.

CUSTOMER CARE GUIDE

e Park your van considerately

* Do not play your radio loud unless the client
agrees same.

e Do not smoke in the client’s house

® Do not make sexual remarks or innuendo to
lady clients

* Do not use foul or offensive language within
earshot of clients, children or the general public

* Use the appropriate amount of dust sheets
* Do not move furniture unless client agrees same

* Do not enter the house if only minors are
present

* Keep the site tidy, safe and clean, do not
damage lawns or gardens

* Do not strip off your shirt in summer, as this can
offend lady clients

* Be professional, be respectful, be proud of your
status as a “Registered TOP 100 Installer”
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Installation
(Don't let this happen to youl)

We enclose a number of photographs of cases that we have
worked on in our private practice throughout the last few years.

In each of the photographs below, foundations to conservatories
were built incorrectly causing subsidence, serious structural
displacement and expensive repairs.

In each of the cases below, the conservatory company did not
admit any wrongdoing and therefore had to be sued through the
Civil Courts. This is a position that consumers should not be put in,
as a consumer should expect professional quality workmanship,
respect and service.

All consumers choosing a member of the M.W.C.L.A.

can rest assured that the technical ability, professionalism, high
standards of product and service and adherence (where applicable)
to the M.W.C.I.A. Technical Manual, will ensure that such disasters
will not befall any consumer who uses the services of an

M.W.C.I.LA. member.

This photograph shows
‘differential movement’ to a
conservatory 5 years old which
had occurred due to failure of the
foundation. The foundation was
set too shallow and too narrow,
causing subsidence to the
conservatory. The conservatory
had to be taken down and rebuilt.

This photograph shows ‘lateral
cracks’ in the mortar beds of a
recenf/y built conservatory,
displacement of this type can be
readily caused by incorrect
foundation design, rebuilding
would be required.

This is a conservatory slab which
was set directly on the pavings!
No excavation was carried out,
no hard-core was incorporated,
no membrane.

A complete shambles!

Our instruction was ‘break it up
and do it properly’.

Technical Manual for all M.W.C.I.A.

THE MASTER WINDOW
& CONSERVATORY,
Installers Association

Companies
All M\W.C.I.A. TOP 100 member companies are provided with a comprehensive

Technical Manual to ensure the highest standard of workmanship. This is the most

comprehensive Technical Manual in the window industry and is provided to each
installation team of the ‘Approved’ member.

Topics include:

* Bay Window Installation

* Flashings, Cavity Trays and Lintels

* Foundation Design for Conservatories, Porches and Sun Lounges
* Frame Installation

* Condensation — Causes and Remedies

* Current Consumer Law

* Customer Care Guide

The maxim of all the M.W.C.I.LA. TOP 100 companies and their employees is:-
* Be Professional

* Be Respectful

* Be of Service

Installation

(Don't let this happen
to you eitherl)

‘Do you think it’s going
to collapse?’. It did!

Several months ago we were instructed to carry out an Inspection and Experts
Report at a property on Merseyside. The property owners were a couple in their
late 70’s.The son of the property owners (contacted us to act as Expert Witnesses)
and instructed us to inspect the works.

The standard of workmanship at this installation was appalling and so much so
that the window company did not receive payment for these works.

The company commenced work without propping the bay windows to the front
of the property properly and the section between the upstairs bay and the
downstairs bay collapsed.

We should also add that whilst the works were being carried out, the lady
occupier who was in her 70’s, infirm and bedridden in the lounge.

The company and the installers showed no regard whatsoever for the elderly
couple or the property.

The photograph shows 2 of the installers attempting to assess as to how the
property could be propped now that the 2 bay windows had been taken out,
and the middle section was beginning to collapse!

This is shoddy workmanship beyond belief and should not have occurred.
Avoid the possibility of this happening at your property, employ a
M.W.C.I.A. TOP 100 company.

The FENSA and Certass Registration
Schemes are Government Licenced
Schemes. It is important that you, as a
consumer understand how these
schemes operate.

For a company to be registered with
FENSA or Certass, there are 3 criteria
which need to be complied with:

1 Windows installed at a domestic
property must be glazed with
double glazed low energy glass.

Windows fitted in a domestic
property must be fitted with a
suitable fire escape.

Windows fitted in a property
must comply with the Building
Regulations with regards to safety
glass.

(A Building Regulation compliance
certificate, for the 3 above items, is
then issued to the householder)

These are the only 3 criteria that are
required for a company to be
registered with FENSA or Certass.

Unfortunately there are unscrupulous
companies who would have the
consumer believe that FENSA or
Certass Registration means that their
specific company has been registered
by a Government body for every
element of their business dealings and
workmanship. This is misleading.
Consumers therefore should be aware
of precisely what the FENSA and
Certass registration stands for.

“I have,known Mr, Waterworth for over
10 yéars and héve worked with him on
ajvariety of danstruction related projects.
He is¥my first chGice as an expert witness
in building and eonstruction disputes and
his reports are thorough and detailed
whilst also being objective and clear”.

“He is reliable and conscientious with
regards to this and always available to
speak tfo in connection with ongoing and
other matters. | have recommended him
to other firms of solicitérs @nd colleagues
as a building surveyor and @s an expert
wifness in construction matters and will
continue fo do so”.




